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Unit Title (4): Skills for Marketing
	PA Standards
	Objectives
	Content & Instruction
	Assessment

	2.5.11   Mathematical Problem Solving and Communication


Select and use appropriate mathematical concepts and techniques from different areas of mathematics and apply them to solving non-routine and multi-step problems.  


Use symbols, mathematical terminology, standard notation, mathematical rules, graphing and other types of mathematical representations to communicate observations, predictions, concepts, procedures, generalizations, ideas and results.


Present mathematical procedures and results clearly, systematically, succinctly and correctly.


	Write the numbers in words, using commas and hyphens correctly

Understand fractions

Perform basic math operations with decimals numbers and round answers 

Convert fractions to decimal equivalents

Use a calculator to solve math problems

Convert percentages to decimals and decimals to percentages

Read graphs used to present mathematical data
	Read Chapter 7

Teacher presentation

Guided practice

Class discussion

Career exploration

Cooperative learning activities

Handouts and study guides


	Questioning

Academic skill, critical thinking, connecting activities

Cooperative learning activities

Test/Quiz

	
	Define effective verbal and nonverbal communication

Explain the role of listening in communication

Explain why awareness of cultural differences is important

Define reading for meaning

Explain how to organize and present your ideas

Demonstrate professional telephone communication skills

Explain how to write effective business letters and persuasive messages


	Read Chapter 8

Teacher presentation

Guided practice

Class discussion

Career exploration

Cooperative learning activities

Handouts and study guides


	Questioning

Academic skill, critical thinking, connecting activities

Cooperative learning activities

Test/Quiz



	
	Identify eight types of computer applications and explain how these are used in business and marketing

Describe the types of computer software that are influencing and reshaping the world of marketing

Explain how the Internet and the World Wide web can increase business productivity
	Read Chapter 9

Teacher presentation

Guided practice

Class discussion

Career exploration

Cooperative learning activities

Handouts and study guides


	Questioning

Academic skill, critical thinking, connecting activities

Cooperative learning activities

Test/Quiz



	
	Recognize the personal traits necessary for ethical action in the workplace

Identify important interpersonal skills

Perform effectively in diverse environments

Manage conflict by using appropriate negotiation skills

Discuss how to receive and handle customer complaints

Identify skills needed to be a good team member and provide leadership

Name six aspects of successful teamwork 


	Read Chapter 10

Teacher presentation

Guided practice

Class discussion

Career exploration

Cooperative learning activities

Handouts and study guides


	Questioning

Academic skill, critical thinking, connecting activities

Cooperative learning activities

Test/Quiz



	
	Explain how horizontally organized companies differ from vertically organized companies

Name the three levels of management

Explain how a self-managing team functions

Name the three functions of management

Describe the management techniques used by effective managers

Explain how to manage employees properly
	Read Chapter 11

Teacher presentation

Guided practice

Class discussion

Career exploration

Cooperative learning activities

Handouts and study guides


	Questioning

Academic skill, critical thinking, connecting activities

Cooperative learning activities

Test/Quiz

Unit Project




